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1 Return Mail Services

Login

RICOH

imagine. change

AN

Return Mail Serviceé

Please enter your user name and password.
Contact the Ricoh Help Desk at
888-424-1573 for all Ricoh RMS questions

Standard user/group based authentication that
can be managed by Ricoh. For the purpose of
RMS Ricoh restrictions will control:

* Permission to accept new addresses
* Permission to update status remediated
* Permission to view one or many Action

and inquiries.

queues (this permission will also control
the data displayed in the dashboard
view)
* Permission to export remediated records
* Permission to forward images to another
department

Supported roles:
- Customer Manager
- Customer Associate

Default Home Screen — Overview for Desktop and Tablet

RICOH  weicome demo.cmidemo.com~

Address Corrections Remediated

Total Scans

66230 84 37

o Lt v O
= 612008 - 2292018

Nixie Reason

Total Scans By Date

e @liarteing @\icain 0w
Overview

Descriptive
ROV

P = Awaiting Remediation
Helo s e

449

Action Queues Total Days Left To Remediate

Marketing _

%
Sales 332% 7

' Miscellaneous
_ hevengk 668%

T Updstle II%
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2 Return Mail Services

Analytics — Navigation Controls - mouse click required
Analytics — Tablet Controls - a stylist is recommended for full experience

(%) Drill Up

@Go to the next level in the hierarchy

@ Expand all down one level in hierarchy

Default setting @
© @

Total Scans By Date

O Verrtrg OV

"hh

2018 Qtr 1 March 2018 Qtr 2 Aprd 2018 Qer 2 May

@ Drill up
—® ®© @
Total Scans By Date
TypeOtvisd @ Varintrg @Vosielarwins @ fakes
2018 Qtr 1 Maech 2018 Qar 2 April
@ Drill up again
® &

e “"
Total Scans By Date

TPeCMai @ Viairt g @Micriaeon @tann

2018

L_)@ Drill down

Toral Scans By Date

o == |

>@ Drill down again
'-Qs-(rfwmte

@Click to turn on Drill Down

|57 Focus mode

To reset Analytics grid simply
Click on current Action Queue button

Or grey background.

> @ At the lowest level of data months

Total Scans By Date

TypeOMval @ Marietng @ Macelaneous @ Sales

-

AbL . .

.....................

@ Drill Mode is on: click a data point to drilll

@ At the lowest level of data by days

Total Scans By Date

TypeOfMal @ Vurtetrg @Nacelsrecn @ San

@Eﬁ'

Total Scans By Date

TypeOfMal 8 Varurng @ Uacetarecus © %ot

2018 Qtr 1 March

® [ =
Total Scans By Date

TpeOal @ Voueing @Vicrlareon @lin

«(=)— & Full page

Ad 4

10.000
—> 1wt v v

157258 456 9101

112 13 16 17 23 24 26 27 28 29 30 A
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Analytics — Action Queues Navigation Controls Mouse click required

‘ Marketing . Miscellaneous . Sales
Default Home Screen

Total Scans By Date Total Scans  Address Corrections Remediated
e e 26.827 28 7

Awaiting Remediation
Lo = L

]
S—

81

Nixie Reason

Action Queues drill down
e e samoe voew  ow Y.omlﬁayoau_- i Total Scans
Status Action Queues \
N
pinsss pis
U A Crgad

@ Marketing

&
.

Mo~ _— Sabes 128
Maceitaneos
na -]

8,841

Address Corrections Remediated

4

2
Awaiting Remediation
C) (o
. - S = v 23
Nixie Reason
L e
Status

left navigation buttons to display
single department analytics.

@ sales

left navigation buttons to display
single department analytics.

T —

Total Days Left To Rernediate
Sy 110 e
=
MinceSoreos
s nre
Total By Date Total Scans  Address Corrections Remediated
‘{I > S 9.073 1 0
. i O Awaiting Remediation
= P P
= v ovee 29
Nixie Reason
s ¢
i A\\-./
-~ — s G e ——
Status Action Queues
S Amsteg
~ Ramedaton Mervtng
s
N Amsrrg
Asven
e

@ Miscellaneous ¢

—_—

Tolal Days Lett To Remediate
N0k s =
Uncpianecus.
n

Total Scans  Address Corrections Remediated
8913

13 5
O T o) o Awaiting Remediation
e v W D v
' ] 29
Nixie Reason
o P

left navigation buttons to display
single department analytics.

5

|
Hold command to multiple select Action Queues " or @Marketing @Miscellaneous @ Sales
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4 Return Mail Services

Action Queues — RMS Document Status Column Definitions

Remediated Awaiting Remediation
Address was fixed and an Waiting for Managed Services and
updated address was provided Validation Services

Awaiting Address Update Record Rejected

In process of updating When an address is deemed
incompatible by Managed Services and
Validation Services the record will be
“Rejected”

Marketi
arketing Return to Dashboard

Marketing

Miscellaneous Enter a keyword P Filter details 4
Sales Document Status All) ‘;} RTSReason Al) v

_Document Status

Al tem
Basic Mall View Updcated Acdretses No New Addeess Found Ren 3dla‘ed
Asare ; ate Pot ““AWaiting Address Update st
o LINCOLN AR g =
Awaiting Remediation
74 KANSAS CITY MO
> KANSAS CITY MO Record Rejected
? Yuxont ox Remediated
7 XS 66101 - 3628 v
: Remediated
J oK 3065 - 0995
2 w oK - 3821 Remediated
) TULSA oK 413 38y PO s oe
v bex : o Awaiting Remediation
) BETHANY oK
) TR o Awaiting Remediation
7 KIEFER ox Record Rejected
2 oK = g
< Awaiting Remediation
7 ox 310 3805
7 TULSA oK 1241 Record Rejected
J MARMADUKE AR 9207 Remedialed
) OVERLAND PARX Xs 66212 - 1989
) OKLAHOMA CITY oK Record REJeded
2 any MO Awaiting Remediation
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5 Return Mail Services

Action Queues — Awaiting Remediation Button

Once remediated, the information will be moved to the Remediate

or Rejected Document Status library

Marketing

Marketing

Mscellaneous

Enter 2 keyword

E

RTSReason Al

Document Status (Al

Basic Madl View  Updated Addeesses  No New Address Found

Ify

KANSAS CTY

KANSAS CITY

Return to Dashboard e

Filter details AN

=

Enter 3 keyword P«
Document $ Ax [V] nrstessen
A e
Remedate Seected | | RejectSevectes
Ll 33 Createc Fui Name Azcrets Aoceentd Save o Coce Oocument Suts Azcept?
5 e ' 1228 SW 23D ST OKLAHOMA  OK , 731091606 Awating

ary

YUKON
KANSAS CITY

NEWCASTLE

Remeciazon

w ROBERT L ABEL PNR - B2 PORT HADLOCK WA $8339 - 0013 Awaling Yes
Remecaton
g QBRI 2NAPM  ROSAUEF LORTH BEND WA PO085 - §501  Awanng

BIRINGER

Click check box
to select choice

Remediazcn

Farecate

Manually Confirm Remediation or Reject Record

AR Awaiting Remediation
MO Record Rejected
MO Record Rejected
oK 73009 - 2928 Awaiting Address Update
ks 66101 - 3628 Remediated
oK 73065 - 0995 Awaiting Address Update
M
ow Ascrets ew Narme New Coroany Name New Azarens ‘ow Agcren 4o2

JUAN FRANCISCO
GARZA LOPEZ

285w
ROBERT L ABZL PO BOX 13

43010 SE NORTH
BEND WAY

ROSALIE F

7 6/252018 129PM  JUAN FRANCISCO 1228 SW 23RD ST v 7 672572018 139 PN JUAN FRANCISCO 1228 SW 22RD ST 4
@ GARZA LOPEZ E GARZA LOPEZ
7 6252018 21 4PV ROBERT L ABEL PNR-BE .13 7 €6/25/2018 214 P, ROBERT L ABEL PNR.8E .13
a &/252018 Z14PM  ROSALIE F, 43010 SE NORTH ] J 6/25/2078 214 P ROSALIE F. 43010 SE NORTH
"’5 BERINGER vl BERINGER BEND WAY
74 6252018 214PM  EVELYN L VOGELY 7 €/25/2018 214 P EVELYN L VOGELY Qnw.asr
7 6252018 214PM  LUCIANO B AVILA a8 / 6252018 214 PN LUCIANO B8 AVILA a5
v 4
J snsens2udem  JOYEG J e2spms2acy IOYEG
v v
7 enas \ / P easnog \/
7 s Confirm Approval 7 sy Confirm Rejection
L4 0
Cancel || OK Cancel || OK |
Operation Completed Operation Completed

| Prevent this page from creating additional dialogs

-

| Prevent this page from creating additional dialogs

OK
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5 Return Mail Services

Action Queues — Section Filter Buttons

-Basic Mail View
-Updated Addresses
-No New Address Found

wew

Marketing

Miscellaneous

Click check box
to select choice

v

Marketing

Enter a keyword

Document Status

Fl

RTSReason

Basic Mail View

Updated Addresses

No New Address Found

Oocumert Statvs an

A8 e

ROBERT L ABEL

ROSALE £. BURNGER

EVELYN L. VOGELY

01EZMPM  LUCIANG B AVILA

018 214 B0 JOVE G. TZGERALD

GARDRS

MM

2 oLy e
v aengae  woame
100 WY

Enter a heyword
Documant Status alty

All ters

MARIA RIVERA - POZADAS
FAUSTING LARA DAZ

JUDITH CHARLESWELL

GUORIA HERNANDEZ

Download Excel file of selected rows

PR BE - 13

£3010 5L NORTH BEND WAY

15TTH ST
A516Y76TH ST. SW

5100 NEASH GROVE OR:

£. COUNTRY CLUB DR £

Download Excel file of selected rows \

300 NORTH ST.
o« e
-

oL r
e -

1820 KENSINGTON AVE

195 WHEELING AVE

5 OLD CANEHLL RD

OKLAMOMA CITY
PORT HADLOCK.
NORTH BEND

OvER s

LYNNIVOOD
LEES SUsMT

OveRLAN

oW
057

amu
HOTH SO0

OKLAHOMS CITY
KANSAS CITY

KANSAS CITY

LINCOLN

UNCOWN

KANSAS CTY

wancac oy

98339 - 0013
S < $301

86223 - 3%

64127 - 3505

4126+

anatl

|

L] Opening exportTable.csv

AR 72744 - 8006  Awating Remediation
MO 64127-3505 Record Rejected
UA AEAL3633  Rarnrd Ralartad

L) Opening exportTable.csv

You have chosen to open:
exportTable.csv
which is: Microsoft Excel Document (141 bytes)
from: blob:
What should Firefox do with this fie?
) Open with| Microsoft Exce! {defaut)
Save Fie

Do this automaticaby for fles ke this from now on.

Return to Dashboard

Filter details AN

m.-n.mm Dashboard 2%

Fnturn 1o Dnatooan) S8

You have chosen to open:
exportTable.csv.

which is: Microsoft Excel Document (141 b
from: blob:

What should Firefox do with this file?
3 0pen with. Microsoht Excel (detaun)
_ Save Fie
Do this sutomatically for files like this from now on.

sher detats A

cnce | I

What should Firefox do with this file?

£ Open with  Microsoft Excel {defaut)
Save Fie

Do this automaticaly for fles ke this from now on.

Cancel

Return to Dashbonrd S
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6

Action Queue menu navigational TEMPORARILY AWAY

breadcrumbs

Marketing

llaneous

Return Mail Services

Action Oueues — Main Dashboard Filter

-RTS NIXIE reason -Name & Address search
-New address found/not found -Action Queue (if more than one)
-Status -Date Range

v (Al Tota! Scans By Date TowiSoams Address Comecions  Remedated
v A . ATTEMPTED - NOT KNOWN Suepmet® 66,230 84 37
Remediated BOX CLOSED :
Awaiting Address Update BOX CLOSED NO ORDER 24 S5V o - - 449
- P DECEASED -
Awaiting Remediation EORWARD ) ) e Reas
Record Rejected FORWARD TIME EXP
ILLEGIBLE
IN DISPUTE
INSUFFICIENT ADDRESS
MOVED LEFT NO ADDRESS
NO MAIL RECEPTACLE
NO MAIL RECEPTICLE
NO SUCH NUMBER
NO SUCH STREET
NOT DELIVERABLE AS ADDRESSED
REFUSED

UNCLAIMED
VACANT

Enter a keyword and
hit ENTER to search
this list. &

Filter Details
hides menu

1
Marketing Return to Dashboard

Enter 3 keyword P % Filter details AN
Document Status (Al [v] rrsreason ) vl
All tems.
Basic Mall View Updated Addresses No New Address Found
AdGesiz  Ch State  PomaiCode  Document Status Agaress Correction Status Coge

B UNCOLN AR Awaiting Remediation

[P ] KANSAS CITY MO 64127 - 3505  Record Rejected

P KANSAS CITY MO Record Rejected
> YUXON oK 73099 - 2928 Awaiting Address Update
2 KANSAS CITY KS 66101 - 3628 Remediated
? NEWCASTLE oK 73065 « 0995  Awaiting Address Update
> TULSA oK Remedsated
2 TULSA oK Awaiting Address Update
7 BETHANY oK 73008 - 6156 Awaiting Remediation
7 TULSA OK 74116 - 3009  Awaiting Address Update
2 KIEFER oK 74041 - 2401 Awaiting Remediation
> OKLAHOMA CITY oK 73114 - 4008  Awaiting Address Update
> OKLAHOMA CITY oK 73107 - 3805  Awaiting Address Update
7 TULSA oK Awaiting Address Update
7 MARMADUKE AR Awaiting Address Update
J OVERLAND PARK KS Awaiting Address Update
7 OKLAHOMA CITY oK Awaiting Address Update
7 KANSAS CITY MO Awaiting Address Update
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7 Return Mail Services

Action Queues — Content Editor 2 Click on icon to open the editor window
User can edit content based on access level

- Enter a new address against an image and if available in the customer's service offering.
- View NCOA/PCOA address

- View the captured image

- Based on user privilege, update the information data captured by OCR.

- Forward an image to another Action Queue Library

Marketing | Return to Dashboard 32 |
Enter 2 keyword » er detats A
Docunest St
' hastns tererunen o 26801 P
) ]

7] s

2 Click on icon to open the editor window

v
Sales
Marketing
Miscellancous

Teoelee PR e Tt el T e

BC: 7274 03216-08-40
LSRRI R NS TR L RR R R

Acticn

Address Correction Status Code

Name

10
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8 Return Mail Services

Analytics — Overview Dashboard

Dashboard providing customers with analytical data to better understand RTS mail and

trends that are occurring.

The dashboard is an interactive page that provides the customer with real time data on
the activity of RTS mail within whatever locations it is being scanned in.

Total Scans By Date, Default login view is
month to date

Total Scans

Address Corrections

Remediated - Address correction against
received RTS Mail

Reset — select Action Queues buttons to reset

TypeOfMail @Marketing @Miscellaneous @ Sales

o . 0

Total Scans

26,827

Total Scans By Date

Action Queve @ Marketing @Miscelianeous @Sales

Envelope 1232

(Blank) 25115

6. Content Scan/Envelope

7. Date Filter

8. Awaiting Remediation

9. NIXIE Reason Breakdown
10. Address Status

11. Action Queues

12. Total days left to remediate.

(3 (4
Address Corrections Remediated
28 7/
(7] (8

Data Limited to Last 90 Days Awaitlng Remediation

Lt v 90 Days v
) 6/3/2018- 8312018 81

9 Nixie Reason

Action Queve @Marketing @Miscellaneous @ Sales

(Bank) ATTEMPTED-  BOXCLOSED DECEASED.  FORNARDTME ILEGELE N DSPUTE
NOT INOWN NOOR:ER e

@ Status m Action Queues
Record

Rejected 0.0%
Remediated Marketing 33.0%
0.0%
Awaiting

Remediation
03%
Awaiting
Address 2 Miscellaneous
Update 98.7% 332%

11

NSURCIENT  MOVEDLEFT NOMAL NOSUCH NOSUCH NoT FERSSED. UNCLAMED VACANT
NOACORISS  FECEPTACLE NUMEER STREET CEUVERABLE

@ Total Days Left To Remediate

Sales 33.8%
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9 Return Mail Services
Analytics — Descriptive Dashboard

Dashboard providing customers with analytical data to better understand RTS mail and

trends that are occurring.

The dashboard is an interactive page that provides the customer with real time data on
the activity of RTS mail within whatever locations it is being scanned in.

Action Queues - Summary of the Executed
business rules and assigned action queues as
well as open items and their time to process.
Status of all scans

Total address correction

Map locator

Date Filter

Address correction type

Service type identifier

Action Queue

Status

Miscellaneous Awaiting Address _

— Update 38.9% —

2%

Address Correction Type
NCOA

1 1

2
PCOA NCOAPCOA

S Remediated 0.0%

—
. X\ Awaiting
Marketing 32.9% ~—_ _— Sales 338% “/'. A "\ Remediation 0.1%
A “ Mox
i A i
i
- ¥ 57

8. Full Name, Address, New Address, New City,
New Postal Code, and New State

9. Mailer ID - if customer uses them to mailing
out - the Returned Mail can help understand if
Mailer is cleansing addresses before sending
out - depends on if customer is paying for the
cleansing service.

Breakdown of received pieces where
individuals have been mailed more than once

10.

Total Address Correction

28 ys °
e "
@
@ o
Data Limited to Last 90 Days e
Last v 90 Days v : e

b Bing

£ 6/3/2018 - 8/31/2018 © 2018 Moos ot Coparstion Tama

Service Type |dentifier

- 5 2 2

Nonautomation Full-Service with Nonautomation

with Imb Imb

Full-Service w/o
w/o Imb Imb

| Address1

ScanOperator | ScanRtat | ScanDuration  FullName

000270
0094
000637

000282
6 000323
893402
106937
v | 215060

11

Address Duplicates

Mailer ID

RemailingsM [

25381

s —
N




RICOH

imagine. change.

uARWN =

10 Return Mail Services
Analytics — ROI Dashboard
The Return on the Investment calculator is a summary on how Ricoh has helped save
the customer money by correcting, finding and remediating RTS mail.

Calculates the return on investment to date for processed RTS mail

Potential Cost Avoided 6. Individual action queue dropdown
Ricoh Contract Cost 7. Ricoh contract vs potential ROI
Current Opportunity visual comparison
Date slider 8. Cost avoided vs Ricoh contract cost per
Lost Opportunity action queue visual comparison
Poter Current Opportunity 212018 12/312018
- $8148 $1.796 = 1
QRO & _ 6
e m Total Cost Avoided mTotal Contract Cost e Lost Opportumty
$8.000 i S

$46,122

® Total Cost Avoided @ Total Contract Cost

2018 Qtr 1 February
Total Cost Avoided $8,000
Total Contract Cost $4,000
. .
2018 Qtr 1 2018 Qtr 3

February July Miscellaneous Sales Marketing

12
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Notes

16



